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Next Day Posts, LLC.    
e-mail: orders@azndp.com        Website:  http://www.azndp.com
Phone 480-892-7637    Fax: 480.347.0977
Please initial next to each item and sign each page, please fax completed account setup form and customer agreement, total of 3 pages to 480.347.0977 If you have an urgent order, please email it after you have sent your completed account setup form WITH CC information to orders@azndp.com
_______ Fees are kept up to date and are located on our website at the following link. http://www.nextdayposts.com/fees.html   Your account will be charged according to the listed fees. When a payment is processed, we will send an email receipt to the address in your online login profile unless otherwise specified. 
__________ Accounts are billed for services, renewal fees, installs and other fees related to services the customer requests using the payment information provided by the customer. Customers are sent an e-mail receipt to the e-mail address provided by the customer on the account setup form.  If for any reason your account information changes it is important that you use your customer login to provide updated payment information, or print our account update form from our website and fax it to us to avoid services being delayed or post removals.
_________ The individual ordering & paying for the post/ or rental item is responsible for the rental and return of the post and/or rental items in the same condition as was rented.  If a situation arises with a homeowner, we do not try to recover fees from the homeowner.  It is the responsibility of the individual ordering the item to pay for the item that is damaged or lost.

________*Post renewal fees are billed on the date the renewal is due (4 or 6 months after installation).  If a post is not requested to be removed, the customer is billed automatically for the renewal fee.  If there is ever a dispute concerning a post and if it has been removed, the customer must provide their online or fax removal request with confirmation information printed on the request 
*If you have a login account, this information will be available automatically, just send an e-mail and we will look into it.
Refunds will not be processed without a copy of the customer’s online, or fax confirmation request with information printed on the
removal request form.If a customer’s credit card is declined for a renewal fee and we receive no response from the customer for payment to extend the Renewal lease, Next Day Posts will remove the post and leave the customers signs/property at the home that the post was installed.  We cannot refund or credit a renewal fee if the customer does not provide a copy of the removal request or form confirmation if requested outside the login. Next Day Posts does not refund/credit renewal fee errors not reported within 10 months. 
________ Next Day Posts reserves the right to remove & collect any post that is the property of Next Day Posts, that is being used illegally by a person or customer who did not originally order the post, or if a post is at a property that the rental of the post was not originally paid for.  Next Day Posts may also remove all active posts of a customer if their account becomes delinquent past 45 days and the customer does not return our phone calls or e-mails to update and pay for the past due account.  Next Day Posts may remove posts regardless of when installed and what was paid for if the account is past due.  This is to avoid losing property and disagreements in the future if the customer has discontinued business. For a full description of discontinuing business, please visit our “Policies” link on our website.
 __________ Next Day Posts makes every attempt to avoid lost posts.  We put a card on all of our posts that notify the customer to call our office to request a removal in the case that a realtor may forget to request the post down or a homeowner is impatient and wants the post down immediately. The customer agrees that the post must remain installed in the front yard.  Please notify your homeowners NOT to remove the post, or rental items. Any damage that occurs to the post as a result of natural weather conditions or vandalism or post removal by homeowners, neighbors, Home Owner's Associations, or unknown persons is the responsibility of the person ordering the post.  
_________ To avoid fees for missing item(s) the post/item must be returned to our office within 7 working business days of our attempt to pickup/remove the item from the property.   We do NOT refund lost post fees after 7 days if no contact has been received from the customer regarding the post.   If the post/item is not returned within 7 business days, the customer owns the item & there is no available refund.  We do not accept replacement posts from our customers or other companies to replace lost posts.  The post being returned must be the post that Next Day Posts installed and was built by Next Day Posts.
__________In the case of missing entire posts, that may have been in a garage at a property or in a location that our installer could not retrieve the post on the first trip, we can return to the property to pick up the entire post for a trip fee (Phoenix Metro Area).  The customer agrees to call to schedule the return trip to the property so that our installer can pick up the item within 7 business days of the original attempt to pickup/remove the item. The post can also be delivered to our mailing address with no additional trip fee, within the 7 day time period.    
Printed Name: _______________________________________________________________________________
· Signature: __________________________________________ Date: ______________________________
_______ Next Day Posts can store your signs for you, please see our website for fee details.  If a sign is on the post at the time of removal and you requested that we keep your sign to store on your online order form, our installer will take your sign to bring to storage. Next Day Posts is not responsible for lost/missing signs.  Next Day Posts is not responsible for damage to signs as a result of weather, vandalism, or unknown sources.  The customer may call/e-mail Next Day Posts at any time to request an inventory count of the number signs that we have available in storage. Next Day Posts does not keep an inventory of signs, it is the responsibility of the customer. Next Day Posts does call the customer if the sign count is low or if we are out of your signs and you requested that we hang a sign with your installation. Next Day Posts does record if a sign was not on the post at the time of the post removal. Next Day Posts does not reimburse or buy signs if a sign is missing or damaged for reasons including: weather, vandalism, homeowners, or unknown sources.
Waterline/Damage Policies for Properties that are not marked 
____________Please note that due to the nature of our next day service, we cannot have land, commercial properties and/or residences blue staked for hazards.  It is the responsibility of the person ordering the post to have the property marked, or request the homeowner to have it marked if necessary.  Next Day Posts will not be responsible for reimbursing any repairs if a main line is damaged and it was less than 2ft down.  If there is ever a question that the homes main lines are less than 2 ft under the ground, please have the property blue staked, or have the homeowner mark where it is safe for our installer to install the post.  
*The realtor or homeowner may use anything to mark and to indicate where it is safe to install the post, just let us know on the order what to look for. 
___________ If hazards exist, please mark where it is safe for the installer to place the post.   The customer agrees that Next Day Posts will not be responsible for damage to water, electrical and/or cable line damage, or repair fees related to the damage if a property was not marked before installation.   
____________Our installers have the experience and supplies necessary to repair drip/sprinkler systems.  We repair sprinkler lines as a courtesy & as a service to our customers, these repairs are at our evaluation, we are not responsible for repairing sprinkler lines.  It is the home owner's responsibility to mark sprinkler lines and where it is safe for our installers to place the post.  If we cannot repair the sprinkler line, we will inform the realtor and it will be the responsibility of the homeowner to repair the line.  Please call us if a sprinkler line is damaged and we will let you know before requesting any repair services through another company.  Next Day Posts will not pay for or reimburse the cost of repairs, we may at our evaluation, repair sprinkler lines free of charge.
Printed Name: ________________________________________________________________
	Signature: __________________________________________ Date: _____________






After your completed account setup packet (total of 3pgs) has been returned, we will email you your username and password.  You can then login to order your first post.  If you choose not to include your payment information on your packet with your first order, you can complete your account setup after receiving your login by clicking on “update profile” and then order your installation.
Account Name (first and last name)
Requested username for login purposes minimum of 6 characters:                                                                                                    
Company: 
Phone:      
E-mail Address: 
Billing address associated with credit card including zip code: 
Name on Credit Card:
Credit Card Number: 
Credit Card Expiration Date: 
Credit Card CVV:
[bookmark: _GoBack]I authorize Next Day Posts to bill my credit card according to the posted fees located at: https://azndp.com/fees/ for real estate services requested using my login (username and password) and/or phone or email. If I choose to order outside of the login, I take responsibility for keeping my own post inventory and keeping all confirmations and/or emails regarding orders and proof of removal requests. When a payment is processed using my information, I will receive an email receipt using the email provided in my login unless otherwise specified. 

SIGNATURE: 
